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TELECOM RECEIVED
September 22, 2010

www.integratelecom.com

Docket Control Center

Arizona Corporation Commission
1200 W. Washington : e

Phoenix, Arizona 85007-2996 "7 Via Overnight Delivery

Re: Revisions to Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

To Whom It May Concern: T_03406A-10-0389

Enclosed for filing with the Commission are originals and 14 copies of revised tariff
sheets for Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom
(Integra). Integra respectfully submits that the proposed revisions are administrative in nature
and in accordance with R14-2-1109. The proposed revisions are as follows:

3" Revised Sheet Nos. 1 and 2 — revised Check Sheets.

1% Revised Sheet No. 75 — added new custom calling feature descriptions;

3" Revised Sheet No. 84 — added new customer calling feature rates;

1% Revised Sheet No. 120.3 — added new customer calling features available with

VPN services; see Section 3.7.1. (Sheet No. 75 noted above for descriptions);

e 1% Revised Sheet No. 120.5 — textural changes made to conform Section 6.1.4. with
Section 3.6.6. (Sheet No. 73);

o 3" Revised Sheet No. 129 — listed current rates for new customer calling features.

Integra respectfully requests that the Commission accept this filing with an effective date
of October 25, 2010.

I have enclosed one extra copy of this filing; please date-stamp and return it in the
enclosed envelope. Thank you for your assistance in this matter. If you have any questions or

concerns, please contact the undersigned directly.

Sincerely,

Arizona Corporation Commission &Z%W/%wmﬁ/«
ET

DOC Catherine A. Murray
010 Manager Regulatory Affairs
SEP 2 3t Integra Telecom

= OCKEWJ;W,"‘ ) Phone: 763-745-8466
‘ Facsimile: 763-754-8459
E-mail: camurray(@integratelecom.com

Enclosures



Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 3" Revised Sheet No. 1
Replacing 2™ Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets 1 through 137 inclusive of this Tariff are effective as of the date
shown at the bottom of the respective sheet(s).

Sheet No. Revision Sheet No. Revision Sheet No. Revision
Title Original
1 3" Revised* 31 Original 61 Original
2 3" Revised* 32 Original 62 Original
3 Original 33 Original 63 Original
4 1% Revised 34 Original 64 Original
5 Original 35 Original 65 Original
6 Original 36 Original 66 Original
7 Original 37 Original 67 Original
8 Original 38 Original 68 Original
9 Original 39 Original 69 Original
10 Original 40 Original 70 1% Revised
11 Original 41 Original 71 1* Revised
12 Original 42 Original 72 Original
13 Original 43 Original 73 Original
14 Original 44 Original 74 Original
15 Original 45 Original 75 1% Revised*
16 Original 46 Original 76 Original
17 Original 47 Original 77 Original
18 Original 48 Original 78 Original
19 Original 49 Original 79 Original
20 Original 50 Original 80 Original
21 Original 51 Original 81 Original
22 Original 52 Original 82 Original
23 Original 53 Original 83 Original
24 Original 54 Original 84 3" Revised*
25 Original 55 Original 85 Original
26 Original 56 Original 86 1™ Revised
27 Original 57 Original 87 Original
28 Original 58 Original 88 Original
29 Original 59 Original 89 Original
30 Original 60 Original 90 Original

* Sheets effective as of the date shown at the bottom of this page.

Issued: September 22, 2010 Effective Date: October 25, 2010
Issued By: Manager, Regulatory Affairs
Integra Telecom
1201 NE Lloyd Blvd., Suite 500
Portland, OR 97232



Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

Arizona C.C. Tariff No. 4
3™ Revised Sheet No. 2
Replacing 2™ Revised Sheet No. 2

CHECK SHEET, Continued

Sheet No. Revision Sheet No. Revision Sheet No. Revision

91 Original 120 1* Revised

92 Original 120.1 Original

93 Original 120.2  Original

94 Original 1203 1% Revised*

95 Original 120.4  Original

96 1% Revised 120.5  1* Revised*

97 1* Revised 121 1* Revised

98 Original 122 1% Revised

99 Original 123 1% Revised

100 Original 124 1% Revised

101 Original 125 1% Revised

102 Original 126 1" Revised

103 Original 127 Original

104 Original 128 Original

105 Original 129 3" Revised*

106 Original 130 Original

107 Original 131 1* Revised

108 Original 132 1% Revised

109 Original 133 1% Revised

110 Original 134 Original

111 Original 135 Original

112 Original 136 Original

113 Original 137 Original

114 Original

115 1% Revised

116 Original

117 Original

118 Original

119 Original

* Sheets effective as of the date shown at the bottom of this page.

Issued: September 22, 2010
Issued By:

Integra Telecom

Effective Date: October 25, 2010

Manager, Regulatory Affairs

1201 NE Lloyd Blvd., Suite 500

Portland, OR 97232



Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 1* Revised Sheet No. 75

Replacing Original Sheet No. 75

SECTION 3 — INTEGRA LOCAL EXCHANGE SERVICE, Continued

3.7 CUSTOM CALLING FEATURES, Continued

3.7.1.

Feature Descriptions, Continued

Call Forward Don’t Answer

When the base station does not answer an incoming call within the time prescribed,
the call is routed to a predetermined alternate telephone number or to voicemail.
When activated, Call Forwarding Variable takes precedence over Call Forward Don't
Answer and Call Forward Busy.

Call Forward Variable

This optional feature allows all calls directed to a telephone number to be routed to a
user defined telephone number or to voicemail. The user can activate/deactivate Call
Forwarding and define a telephone number where all calls will be forwarded. Calls
cannot be forwarded to an International Direct Distance Dialing number. When
activated, Call Forwarding Variable takes precedence over Call Forward Don't
Answer and Call Forward Busy.

Single Number Service — Simultaneous Ring

An incoming call rings Customer’s line and one additional number simultaneously.
Customer activates and deactivates the feature by dialing a “star” code on their
handset. If a simultaneous ring number is non-local to customer’s Integra line,
Customer will be assessed toll charges on their Integra line for the duration of the call
when they answer an incoming call on the non-local simultaneous ring line.

Single Number Service — Sequential Ring

In incoming call rings the Customer’s line and up to 2 additional numbers in
sequence. Customer activates and deactivates the feature by dialing a “star” code on
their handset. If a sequential ring number is non-local to Customer’s Integra line,
Customer will be assessed toll charges on their Integra line for the duration of the call
when they answer an incoming call on the non-local sequential ring line.

Issued: September 22, 2010 Effective Date: October 25, 2010

Issued By:

Manager, Regulatory Affairs
Integra Telecom
1201 NE Lloyd Blvd., Suite 500
Portland, OR 97232
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Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 3" Revised Sheet No. 84
Replacing 2" Revised Sheet No. 84

SECTION 3 — INTEGRA LOCAL EXCHANGE SERVICE, Continued

3.7  CUSTOM CALLING FEATURES, Continued

! Regular applicable service connection charges apply.

3.73.  Ala Carte Feature Rates'

Non-Recurring
Monthly Installation
Recurring Charge Charge
Feature Maximum Maximum
Call Waiting $12.00 $20.00
Call Forward Busy $4.00 $20.00
Call Forward No Answer $5.50 $20.00
Call Forward Busy/No Answer $7.50 $20.00
Call Forward Variable $9.00 $20.00
3 Way Calling $8.25 $20.00
Hunting $12.00 $20.00
Call Transfer $10.50 $20.00
Speed Calling 30 $8.25 $20.00
Speed Calling 8 $6.00 $20.00
Continuous Redial $7.00 $20.00
Selective Call Rejection $8.25 $20.00
Distinctive Ring (each) $11.25 $20.00
Call Hold $4.50 $20.00
Last Call Return $6.00 $20.00
Caller ID Number $15.00 $20.00
Caller ID Name & Number per line $15.00 $20.00

Caller ID Name & Number
per PRI Circuit $200.00 $200.00
Call Waiting ID $18.75 $20.00
Anonymous Call Rejection $2.00 $20.00
Disconnected Number Referral $2.00 $37.50
Spontaneous Call Waiting ID $18.75 $20.00
Call Redirection $50.00 $400.00
Remote Access Call Forwarding $9.00 $20.00
Single Number Service — Simultaneous $15.00 $20.00
Single Number Service — Sequential $15.00 $20.00

Issued: September 22, 2010
Issued By:

Manager, Regulatory Affairs
Integra Telecom

Effective Date: October 25, 2010

1201 NE Lloyd Blvd., Suite 500

Portland, OR 97232
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Arizona C.C. Tariff No. 4
1* Revised Sheet No. 120.3
Replacing Original Sheet No. 120.3

_ Eschelon Telecom of Arizona, Inc.
' dba Integra Telecom

SECTION 6 — INTEGRA SPECIAL PROGRAMS, Continued

6.1. VPN SOLUTIONS, Continued
6.1.3. VPN Solutions Feature Options and Rates, Continued

B. Optional Line Features (Feature availability varies by location.)*

Monthly Recurring Non-Recurring
Charge Charge (Install)
Feature Max./Current Max./Current
Distinctive Ring #1 $12.00/$7.45 $7.50/$5.00
Distinctive Ring #2 $12.00/$7.45 $7.50/$5.00
Distinctive Ring #3 $12.00/$7.45 $7.50/$5.00
Speed Calling 30 $9.00/$6.00 $7.50/$5.00
Caller ID Block Fixed $5.00/$0.00 $7.50/$5.00
Message Waiting Audible & Visual $5.00/$0.00 $5.00/$0.00
Hotline $5.00/$0.00 $7.50/$5.00
Continuous Redial — per use $5.00/$0.00 $2.00/$0.95
Last Call Return — per use $5.00/$0.00 $2.00/$0.95
Single Number Service —
Simultaneous or Sequential $15.00/$7.50 $20.00/$10.00 (N)

* See Section 3.7.1. for individual feature descriptions.

Issued: September 22, 2010
Issued By:

Effective Date: October 25, 2010
Manager, Regulatory Affairs
Integra Telecom
1201 NE Lloyd Blvd., Suite 500
Portland, OR 97232



Eschelon Telecom of Arizona, Inc.
dba Integra Telecom

Arizona C.C. Tariff No. 4
1* Revised Sheet No. 120.5
Replacing Original Sheet No. 120.5

SECTION 6 — INTEGRA SPECIAL PROGRAMS, Continued

6.1. VPN SOLUTIONS, Continued

6.1.3. VPN Solutions Feature Options and Rates, Continued

D. Directory Listings*

Monthly
Recurring  Non-Recurring
Charge Charge
Service Max./Current  Max./Current
Directory Listing White Page $0.00 $0.00
Directory Listing Additional White Page $9.00/$6.00  $20.00/$10.00
Directory Information Listing $9.00/$6.00  $20.00/$10.00
Directory Listing Cross Reference $9.00/$6.00  $20.00/$10.00
Directory Listing Foreign $9.00/$6.00  $30.00/$15.00
Directory Listing Non-Published Number $6.00/$3.50  $30.00/$15.00
Directory Listing Non-Listed $6.00/$3.50  $30.00/$15.00
* See Section 3.8. for Directory Listings descriptions.
6.1.4. Miscellaneous T1 Charges
Monthly Non-Recurring
Recurring Charge
Service or Charge (Install)
Service Element Max./Current Max./Current
Extended Loop Fee $150.00/$75.00
Non-Standard Configuration $450.00/$450.00
Sequential DID Station Numbers (per number) $0.25/$0.15 $0.60/$0.30
Non-Sequential DID Numbers (per number) $1.60/$0.85 $0.60/$0.30

See Sections 3.7.1. and 7.3.1.
See Sections 3.7.1. and 7.3.1.

Issued: September 22,2010
Issued By: Manager, Regulatory Affairs
Integra Telecom

Effective Date: October 25, 2010

1201 NE Lloyd Blvd., Suite 500

Portland, OR 97232
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Eschelon Telecom of Arizona, Inc. Arizona C.C. Tariff No. 4
dba Integra Telecom 3" Revised Sheet No. 129
Replacing 2" Revised Sheet No. 129

SECTION 7 — PRICE LIST, Continued

7.3. CUSTOM CALLING FEATURES RATES & CHARGES

¢ Regular applicable service connection charges apply.

7.3.1. Ala Carte Feature Rates®

Monthly =~ Non-Recurring

Recurring Installation

Feature Charge Charge
Call Waiting $8.00 $10.00
Call Forward Busy $2.50 $10.00
Call Forward No Answer $3.50 $10.00
Call Forward Busy/No Answer $5.00 $10.00
Call Forward Variable $6.00 $10.00
3 Way Calling $5.45 $10.00
Hunting $8.00 $10.00
Call Transfer $7.00 $10.00
Speed Calling 30 $5.50 $10.00
Speed Calling 8 $3.85 $10.00
Continuous Redial $4.35 $10.00
Selective Call Rejection $5.50 $10.00
Distinctive Ring (each) $7.45 $10.00
Call Hold $3.00 $10.00
Last Call Return $3.85 $10.00
Caller ID Number $9.95 $10.00
Caller ID Name & Number — per line - $9.95 $10.00
Caller ID Name & Number - per PRI Circuit $20.00 $0.00
Call Waiting ID $12.50 $10.00
Anonymous Call Rejection — Free w/ caller ID $10.00
Disconnected Number Referral $0.00 $25.00
Spontaneous Call Waiting ID $12.50 $10.00
Call Redirection $25.00 $250.00
Remote Access Call Forwarding $6.00 $10.00
Single Number Service — Simultaneous $7.50 $10.00
Single Number Service — Sequential $7.50 $10.00

Issued: September 22, 2010

Issued By:

Manager, Regulatory Affairs

Integra Telecom

Effective Date: October 25, 2010

1201 NE Lloyd Blvd., Suite 500

Portland, OR 97232
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